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Healthwatch Telford & Wrekin 
 

Notes of Public Meeting - Tuesday 25th June 2019 – Park Lane Centre, Woodside, Telford 
 

David Brown opened the Public Meeting with a brief introduction of the agenda and an outline of Healthwatch and its 
role in Telford and Wrekin and the wider NHS."  26 people attended the meeting. 
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Nuala O’Kane, Chair, Shropshire Community Trust 
 
Nuala said she had various experience with the NHS, The Voluntary Sector and as an elected councillor. This 
included with Hope House and Stoke Children’s Partnership.  
 

       



3 
 

Shropshire Community Trust - covers Shropshire & Powys and school nursing in another area. It has an £75M 
turnover with 1,525 staff with 40% in nursing. It works in partnership with GP’s. Founded in 2011 it has the following 
roles: 
 

• Keeping people out of hospital 

• Homecare 

• Community Hospitals 

• Minor Injury Clinics 

• Dealing with frailty & long-term conditions 

• District Nursing 

• Children & Families (Health Visitors, Therapies, School Nursing) 
 
Commissioned by the Clinical Commissioning Groups (CCG’s) - future issues included plans for the STP and ICS, 
Discharge & Re-admissions, school mental health and Prevention and better support for Carers. 
 

     
 

 
 
Corrine Ralph, T&W CCG – Primary Care development 
 
Corrine gave a brief outline of career history and her role as Head of Primary Care.   
 
The aim was to make Primary Care the acceptable door to NHS services from July 1st 

NHS England defined Primary Care as “Primary care services provide the first point of contact in the healthcare 
system, acting as the ‘front door’ of the NHS. Primary care includes general practice, community pharmacy, dental, 
and optometry (eye health) services”. 
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There had over time been a move from Primary Care Trusts, to GP led CCG’s and now we were entering a new 
phase. NHS England and Area Teams now seemed to far from the coal face. From 2014 CCG’s had started a new 
approach to GP services. The key roles were: 
 

• Procurement 

• Planning 

• Quality 

• Finance 

• Next steps 
GP practices were private business and issues were capitalisation, having few levers, delegated budgets, change 
and transformation and planning for Winter, flue epidemics etc. 
 

The new 5 Year GP Forward View included: 

• Investment - accelerate funding of primary care  
• Workforce - expand and support GP and wider primary care staffing  
• Workload -reduce practice burdens and help release time  
• Practice infrastructure - develop the primary care estate and invest in better technology  
• Care redesign - provide a major programme of improvement support to practices 
• Coping with GP retirements 

• Making the STP footprint more attractive to GP’s 
 

New Primary Care Networks 
 

Primary care networks build on the core of current primary care services and enable greater provision of proactive, 
personalised, coordinated and more integrated health and social care.  Clinicians describe this as a change from 
reactively providing appointments to proactively care for the people and communities they serve. In Telford and 
Wrekin, there will be 4 Primary care networks: 
 

 



5 
 

 
Nationally, there are several developments: 
 

• Structured medical reviews and optimisation  
• Enhanced care in care homes  
• Clinical pharmacists/social prescribers   
• Extended hours 
• Anticipatory care  
• Supporting early cancer diagnosis  
• Personalised care  
• CVD prevention and diagnosis  
• Tackling neighbourhood inequalities  

 
The aims were: 
 

• Better integration 

• Key areas of work for joint funding 

• Clusters of expertise & resources 

• Developing routes for social prescribing 

• Optimising efforts & resources 

• Improving GP care in Care Homes 

• Partnerships, collaboration and networking 
 
Paul Shirley (General Manager- HWT&W) 
 
Between 1st April 2018 and 31st March 2019, we have engaged with 114,174 people through our website and social 
media. We have spoken to over 2045 people about their experiences, views, complaints or signposted. On top of 
this, attended 172 in Health and Social care meetings and attended 94 engagement activities - visiting over 40 
services. We have collected over 576 reviews, people who shared their stories or general comments. 
 
In order to achieve this, our team of 23 volunteers, completed over 1746 hours or the equivalent of 232 days (not 
including our volunteer MD role) 
 

During 2018/19, we have: 
• Recruited a staff team and volunteers 
• Attended many strategic (board) and operational level meetings  
• Completed the Unmet needs questionnaires and focus group 
• Attended many meetings around Future Fit/Hospital reconfiguration 
• Working with HWS and STP over Long-term plan (Focus groups and public events) 
• Working on Local Maternity Services – MLU Programme board 
• Worked on Children & Young People Healthy Living project which led to our report 
• Visited 99% of GP Practices in Telford and Wrekin 
• Attended engagement events and activities 
• Started work on peri-natal mental health project - focus groups (3 so far & 7 planned) 

 

What reports have we produced: 
• Unmet Needs initial review  
• Working with HWS and STP over Long-term plan (Focus groups and public events) 
• Children & Young People Healthy Living Report 
• GP Roadshow report  
• 6 Enter and View reports 2018/19 

 

We have made 152 recommendations and currently finalising our annual report for 2018/19. 
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We reviewed our priorities for 2018/19 and some priorities are repeated for 2019/20 as they a statutory responsibility: 
 
 

 
Our work priorities for 2019/20 will focus on: 
 
 

 
We will continue to gather information and feedback on other health and care services. 
 
Carolyn Henniker (Director) on ICT 
 

• HWT&W had had to modernise its digital and data systems 

• Migration to Office 365 (Cloud) for website, databases and systems 

• Working with Ekko and Shropshire IT 

• Major work to comply as a public body with GDPR 

• Feedback our major issue e.g. getting widget used by GP’s 

• We always need provision to upgrade 

• Ensuring access & quality of access 
 
Questions were taken from members of the audience and either answered at the event or post event though other 
communications.  
 
David Brown closed the meeting and thanked everyone who attended. 
 
Copies of all presentations are available upon request. Please contact Healthwatch T & W main office on 01952 
739540 or email telford.admin@healthwatchtelfordandwrekin.co.uk  

mailto:telford.admin@healthwatchtelfordandwrekin.co.uk

