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In this edition you will find:

Healthwatch News

Our current projects

Information about some of our partners

Advice and Information



Working with the Maternity
Voices Partnership

Why not join our team?
If you would like to get involved in helping our
committed team to improve the lives of people
across Telford and Wrekin, why not get in
touch? We have a range of volunteering roles
and training to support your skills and interests.

Healthwatch Telford and Wrekin host the
Shropshire, Telford & Wrekin Maternity Voices
Partnership. We are happy to announce we have
recruited more volunteers since the last quarter
and now have a total of 30 volunteers! Each
volunteer brings a huge amount of experience,

knowledge and skills to the team. 



Welcoming in 2022
A look back and looking ahead

Since our last Newsletter, we have
continued to work hard in the current
conditions and whilst our job is certainly
more difficult; it is significantly more
important. We have run two successful
surveys in cooperation with Healthwatch
Shropshire - focussing on Young Peoples'
Mental Health Crisis Services and the
public's experiences of the NHS 111
system. 

We have also continued with our
monthly 'Have Your Say' topics where we
have sought views on people's Mental
Wellness since the last lockdown. We
have also looked into the impact of
treatment delays, and patients' feelings
on the management of the in-hospital
discharge process.

As ever, any feedback we receive is
compiled into a report which we discuss
with service providers.

Aside from gathering people's views, we
have also attended numerous Parish
Council meetings to spread awareness
about who Healthwatch are and the job
we do. It is our hope that as we move
through this New Year, we continue to
grow awareness of Healthwatch across
all parts of the community.

As we now look forward into 2022, we
have a busy year ahead. With many
people affected both directly and
indirectly by the COVID-19 pandemic,
there is a greater need than ever for
support, and for someone to listen to
their personal experiences.

Looking at our own work, we are
currently setting out our priorities for
2022 - whether we're working with the
Maternity Voices Partnership and
focusing on Maternity Services; engaging
with Carers, Care Homes and domiciliary
workers; strengthening our connections
with Patient Participant Groups or going
out into more rural areas to understand
how the Pandemic and social isolation
has affected them - we have a great deal
of work to-do and we can't wait to get
started.

So, from all of us at Healthwatch, we
hope you have a pleasant and safe 2022
and we look forward to working with you
to support Telford and Wrekin.

Barry Parnaby
Chair, Healthwatch Telford and Wrekin



Healthwatch Telford and Wrekin are
the Champions of Health and Social
Care services in your local community. 

We are now open to new volunteers. In
return for helping us, we will help
develop your skills, gain new
experiences and make a difference in
the community.

GET INVOLVED IN YOUR
LOCAL HEALTHWATCH

Phone: 01952 739 540 
Email: info@healthwatchtelfordandwrekin.co.uk
Website: www.healthwatchtelfordandwrekin.co.uk

Board Member
Organisation support
Communications support
Enter & View
Community Engagement
Community Champion
Project Influencers

Volunteering roles available include:

TO FIND OUT MORE, YOU
CAN CONTACT US AT:



Healthwatch Telford and Wrekin are
the Champions of Health and Social
Care services in your local community. 

We are now offering a free-drop in
event every 2nd and 4th Tuesday of
every month. Whether you want advice,
information or just want to pop in for a
coffee and a chat, we'd love to see you
there!

DAWLEY TOWN HALL 
DROP IN EVENT

Phone: 01952 739 540 
Email: info@healthwatchtelfordandwrekin.co.uk
Website: www.healthwatchtelfordandwrekin.co.uk

Details:
Who? Anyone can drop by, there's no need
to book.

What? A confidential drop-in session to
discuss anything health and social care
related.

Where? Dawley Town Hall Annex, 
6 New Street, Dawley TF4 3JR.

When? 2nd and 4th Tuesday every month
9:30-11:30am.

TO FIND OUT MORE, YOU
CAN CONTACT US AT:



Do you or someone you know have experience of the hospital
discharge process?

We have launched our latest "Share your views" focusing on
in-patients and carers experience of discharge. Use the link
below to have your say!

 

Share your views: 

Hospital Discharge Process

www.healthwatchtelfordandwrekin.co.uk/patient-discharge



Share your views:

Coronavirus Booster Survey

We have launched our latest 'Share Your Views' survey
regarding the COVID-19 Booster Programme.

It does not matter whether or not you have taken up the
booster, we still want to hear of your experiences and share
your thoughts on the current stage of the vaccination process.

www.healthwatchtelfordandwrekin.co.uk/covid-19-roll-out-survey



Shropshire, Telford & Wrekin (STW) Integrated Care System are currently
refreshing their 5-year cancer strategy. The strategy focuses on the aims and
ambitions for improving outcomes for people with cancer from 2021 to 2026.  
It has been developed with colleagues from all aspects of cancer care. 

This is an ambitious strategy which will be reviewed annually. The team
developing the strategy welcome your thoughts and are keen to share the
Strategy on a Page so that you can see the key actions being taken. If you have
any comments or are interested in finding out more, please contact
jessica.greenwood2@nhs.net.





We are working in partnership with Maternity Voices to listen and
engage with those who have recently used our local maternity services
and feed this back to Health & Social Care providers for review. 

Throughout this quarter, aside from working hard to increase their team
members the MVP have been working with the Maternity team on their
user experience work. For their latest topic, they have been working
together on the topic of bereavement. This helped to shape the work to
support families going through a difficult process.

Contact Us
For enquiries, please either:

Call: 01952 739 540 or
Visit: @MaternityVoicesShropTW on Facebook



Get in Touch
 

Visit us: Telfordvisuallyimpaired.group 
Call us: 01952 250 110 or 01952 501 437  

Telford Visually Impaired Group is  a Self Help
Group for both the Visually Impaired Person
& their Carer. We feel it’s as important  to
recognise  the work and problems the Carers
face as well as the Visually Impaired Person, 
particularly  when  the Newley Registered 
 Visually Impaired individual has to come to
terms  with  Life with reduced Sight Levels  or
No Sight  at all.

Who Are We?

Telford Visually Impaired Group is  a Self
Help Group for both the Visually Impaired
Person and their Carer. We feel it’s as
important to recognise the work & problems
the Carers face as well as the Visually
Impaired Person, particularly when the
Newley Registered Visually Impaired
individual has to come to terms  with  Life
with reduced Sight Levels  or No Sight  at all.

What do we do?

We've been there
Being a Self Help Group our Members have all been through  the same problems and issues  as
those just starting on the Path with little or no sight, with the Carer wondering how to cope, it’s a
case of talking to those have been in the place they find themselves in and already have that well
worn Tee Shirt. The Group is open to everyone with Partial or Serious Sight loss and is not
dependent on the form of the way you lost your Sight.   

Getting involved
The Telford Visually Impaired Group meet on the First Thursday of the Month between February -
November at Meeting Point House, Southwater Telford Town Centre at 12.30, meeting last
around two to 3 hours, the finishing time can be flexible.
As well as our Monthly Meetings, we try to go on Trips away for a Day as well as going out for
Lunch 2 or 3 times a year.

Making our
community a better

place for the
visually impaired!



Read Easy Telford and Wrekin is a branch of the national literacy charity
Read Easy. Our branch has recently been set up to provide free one-to-
one coaching for people in Telford and Wrekin and surrounding areas
with TF postcodes, who struggle with reading. 

It’s taken for granted that we all went to school, learned to read and
write, and that we all have the same level of reading ability. However,
many thousands of adults missed out on the opportunity to learn to read
during the short period of time in our lives when the basic foundations of
this skill are acquired. 

RESEARCH SHOWS THAT OVER 7% OF ADULTS 
NEVER LEARNED TO READ AT SCHOOL

Just imagine how your life would be if you couldn’t read forms, follow
medicine instructions, understand letters from your electricity supplier or
read bedtime stories to your child or grandchild?

It’s never too late to learn. Help is at hand. 

How you can help
We are looking for volunteers who would like to train as a reading coach
- those who appreciate how important it is to be able to read, and have
a free couple of hours a week to spare.

We are also open to new readers coming and getting support so if you
know of anything who could benefit from our work, please do get in
touch.

Contact Us
For general enquiries and for enquries relating
to Readers, please contact:
Claire Dempsey 
07941 515 220 
tewrvenues@readeasy.org.uk

Contact Us
For volunteering enquiries, please contact:

Jane Reeves 
07875 307981
tewrleader@readeasy.org



Remember, we care about your views, they help us
feedback to service providers and improve standards
in your area.






